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I. Policy Summary  

To set forth the guidelines to monitor and track the activities of vendors visiting UCR Health 
clinical practice sites. This policy is intended to supplement the University of California 
Health Care Vendor Relations Policy. 
 

II. Definitions 
N/A 

 
III. Policy Text  

A. Vendors will only be allowed in UCR Health practice sites at the invitation of appropriate 
UCR Health personnel. This will usually be an invitation from, or on behalf of, a physician. 

B. Vendor sales visits may only take place in non-patient care areas. 
C. Vendors, such as device manufactures or their representatives, may be allowed in patient 

care areas at the specific request of UCR Health personnel and with authorization from 
the patient. 

D. Vendors will not have access to patient information unless the patient has given written 
authorization regarding such access. 

E. Vendors will not be allowed to bring or leave any promotional items, gifts or food items 
for any UCR Health employee. 

 
IV. Responsibilities 

Designated clinical staff 
 
V. Procedures 

A. Vendors visiting UCR Health practice sites with a pre-scheduled appointment will be 
asked to sign in on the Vendor Sign in Log (attachment A). Information to be provided 
will include: 
1. Name 
2. Date 
3. Company name they are representing  
4. Which provides they are scheduled to see  
5. Time of their arrival 

B. After the vendor has signed into the log they will be asked to wait outside the suite until 
the provider is available to have them escorted back for their appointment. 

C. Upon the conclusion of the vendor’s visit the vendor will be required to sign out and 
document any samples they left by name, type and quantity. 
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D. Vendor Sign in Log will be maintained at the reception desk and will be retained in 
accordance with Record Retention Policy and Procedures. 

 
VI. Forms/Attachments 

Vendor Sign in Log 
 

VII. Related Information  
University of California Health Care Vendor Relations Policy 
https://policy.ucop.edu/doc/5000433/HealthVendorRelations 
 
Conflict-of-interest provisions of the Political Reform Act 
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Vendor Sign in Log                                          Practice 
Location____________________________ 

Date Name Company Appointment with Time in Time Out Samples Left 
Name\Type 

Quantity 
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